
In an effort to assist you with some of the more frequent questions we are asked, this 
document has been prepared to provide you with as much self help information as 
we can. If after reading the following document you still have questions, or you find 
that your question isn’t answered below, you may contact us directly at:  
 

tech@gc.plymouth.k12.wi.us or 892-5080. 
 
 
When I try to sign in, the computer says, “We can’t sign you in because your 
domain isn’t available.” What can I do now? 
 
You will need to login with the following credentials: 

Username = .\home 
Password = home or @home 

*Please note the period and the direction of the Backslash. 
 
 
Can I access the files in my ‘P’ drive from home? 
 
Go to the Plymouth School District website at www.plymouth.k12.wi.us. Look across the top 
navigation bar, looking for “Students and Family” and hover over it. In the box that opens, 
select “Storage Access”. In the new window that opens, follow the onscreen directions to 
gain access to your ‘P’ drive space. 
 
 
How do I access Skyward while at home? 
 
Go to the Plymouth School District website at www.plymouth.k12.wi.us. Look across the top 
navigation bar, look for “Students and Family” and hover over it. In the box that opens, select 
“Skyward Family Access”. In the new window that opens, enter your Login ID and your 
Password. If you are experiencing login problems, please contact us at the above listed email 
address or phone number. 
 
 
My WiFi icon seems to have been replaced with an airplane icon and I can no 
longer get on the internet, what do I do now? 
 
Your laptop has gone into “airplane mode” effectively turning off your WiFi. To turn it back on, 
press and hold the ‘Fn’ key, then press the ‘PrtScr’ key to disable airplane mode and 
reactivate WiFi. 
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The power light on the laptop is on but my screen stays black, is it broken? Do 
I have to bring it in for repair? 
 
Not necessarily. We can try to force a reset by pressing and holding the power button for 
fifteen seconds. At this point all the lights on the laptop should have turned off (except the 
battery light if you have it plugged in). Release the power button, wait five seconds and press 
the power button normally. Your laptop should now begin turning on normally. If your laptop 
still won’t start at this point, please contact us at the above listed email address or phone 
number. 
 
 
My laptop will only turn on if I plug it in, is there anything I can do to fix it? 
 
If you are comfortable plugging it in each time you wish to use your laptop, you may continue 
to use it that way without harming it in any way. Should you require the ability to unplug your 
laptop to use it, you will have to contact us and make arrangements to bring in your laptop 
and charger for service. 
 
I’ve broken my laptop, how do I get it fixed? 
 
As the school is closed, you can no longer just show up at the tech office and get assistance. 
However, we can still help. Please contact us at tech@gc.plymouth.k12.wi.us or call us at 
892-5080 to make arrangements for repairs.  
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